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Visit Royal Sutton Coldfield BID is proud to announce the successful 
conclusion of another productive year and is pleased to share the 
accomplishments and initiatives undertaken throughout 2023. The past 12 
months have seen remarkable progress and growth for the BID, furthering 
its mission to elevate the profile of Sutton Coldfield town centre and drive 
increased foot traffic to the area.

Throughout 2023, the Visit Royal Sutton Coldfield BID has witnessed 
significant advancements, with a predominant focus on marketing, 
events, and enhancing footfall. As the organisation shifts its focus to 
the upcoming year, 2024 will see an increased emphasis on providing 
enhanced business support and a concentrated effort to address the 
challenges surrounding town centre safety.

Sutton Coldfield is currently undergoing a period of transformation 
and evolution, with plans for regeneration in prominent areas such as 
Birmingham Road, The Gracechurch Centre, and the Red Rose Centre. As 
the town adapts and progresses into 2024 and beyond, the BID aims to 
effectively communicate and demonstrate the following key objectives:

•	 Affirming Sutton Coldfield’s continued status as a vibrant hub  
for business

•	 Providing unwavering support to businesses operating within 
the town centre

•	 Advocating for the diverse business sectors that collectively 
form the town centre

•	 Identifying and addressing issues that impact local businesses 
and the town centre

•	 Enhancing the overall visitor experience within Sutton Coldfield 
town centre

The Visit Royal Sutton Coldfield BID extends its gratitude to Alison 
Clack, Director at Cerda Planning, located on the High Street, for 
her invaluable contribution as the BID Chair throughout 2023. As 
the organisation looks ahead, preparations are underway to elect 
a new BID Chair for the upcoming year, 2024.

We eagerly anticipate another exciting year filled with new 
opportunities and advancements for Sutton Coldfield.

For further enquiries or information, please contact:
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AN EVENTFUL YEAR
•	 Meet and greet with children’s TV character, Bluey

•	 Meet and greet the Easter Bunny 2–day event

•	 Meet and greet with Peppa Pig and George Pig

•	 King’s Coronation Celebration with royal living statues, 
brass band, steel band, face painting, stilt walkers, 
bubble-ologist, balloon modeller, food and drink stalls, 
picnic benches and bunting

•	 Father’s Day Superhero Event with Batman and the 
Batmobile, plus children’s craft workshop

•	 Kid’s Car Fest with featured cars including Lighting 

McQueen and Tow Mater from Cars, Ghostbusters 
Ecto-1, Mutts Cutts from Dumb and Dumber, General 
Lee from Dukes of Hazard, 1966 Batmobile, plus a 
children’s craft workshop

•	 Wimbledon & Movies Pop Up Cinema, 3–day 
event with 40 deckchairs

•	 Halloween Pop Up Cinema, 4–day event with  
40 deckchairs

•	 Emergency Services Day featuring a fire engine, police car, 
police van, police dogs, CPR training, comedy Police stilt 
walkers, bubble-ologist, balloon modeller, face painting, 
glitter tattoos, children’s craft workshop and live music

HIGH 
PROFILE 
EVENTS

2023 IN REVIEW

1
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FESTIVE HIGHLIGHTS
•	 A giant snow globe photo opportunity 2–day event

•	 See real reindeer with their sleigh 2–day event

•	 Meet and greet with The Snowman and Snowdog 2–day event

•	 Meet and greet with The Grinch and Cindy Lou 2–day event

•	 The Gingerbread walkabout characters

MAGICAL 
CHRISTMAS 
EVENTS

2023 IN REVIEW

•	 The Roller Skating Christmas Puddings

•	 Jack Frost and the Winter Tree walkabout characters

•	 The King Brasstards Brass Band 4–days

•	 Christmas Wreath Making Workshops for 12 people per 
class held at Simpson’s Bar, The Duke Inn, Bottle of Sack
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A MONTHLY TREAT
Sutton Coldfield’s Farmers & Craft Market, a monthly 
treasure trove held on the last Sunday of the month from 
March to November, is a vibrant celebration of local 
talent and flavours. 

With a diverse array of 40 traders converging at this 
bustling market, visitors can explore a rich array of 
artisanal crafts, fresh produce, and delectable treats. 

Expertly managed in-house, the market serves as a hub for 
the community to connect with passionate creators and 
small businesses.

FARMERS 
& CRAFT 
MARKETS

2023 IN REVIEW

3
Entertainment and 
attractions included:

•	 The Walking Trees

•	 The Dancing Grannies

•	 The Toy Soldiers

•	 The Dancing ‘Shrooms

•	 The Witches stiltwalkers

•	 Flower stilt walkers

•	 Disco stilt walkers

•	 Free children’s craft  
workshops

•	 Free face painting

•	 Live music

•	 Live DJ

•	 Picnic benches
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IMPROVING 
OUR TOWN

2023 IN REVIEW

4 During the festive season, the BID continued to add to the 
town’s allure by installing eye-catching decorations. 

•	 Giant Christmas light-up star at the entrance of  
Sutton Coldfield College

•	 Giant Christmas LED photo frame at  
The Gracechurch Centre

These installations contributed to the town’s sense of 
community and created a joyful atmosphere for all to enjoy.

CHANGES WE’VE MADE
Visit Royal Sutton Coldfield BID has been instrumental 
in enhancing the vibrancy and aesthetics of the town, 
contributing to a more inviting atmosphere. One notable 
improvement was the installation of colourful bunting along 
The Parade from May to October. 

Additonally, the BID has identified and undertook graffiti 
removal throughout the town centre, removing over 100 
graffiti throughout the year, significantly contributing to the 
cleanliness and overall attractiveness of Sutton Coldfield.

BEFORE
AFTER
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SAFE & 
SECURE

2023 IN REVIEW

5
SECURITY
Visit Royal Sutton Coldfield BID has prioritised 
the safety and security of the community, 
implementing effective measures to create a secure 
town environment for everyone. The BID Security 
Guardians returned for a second year running, with 
four SIA licensed guards on patrol every Friday and 
Saturday evening throughout December from 4pm 
to 1am.  

In a proactive move to bolster safety measures, the 
BID met with MP Andrew Mitchell to raise awareness 
of the CCTV provision in the town centre, emphasising 
the vital role surveillance technology plays in ensuring 
public safety. 

13
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FOCUS ON 
BUSINESS

2023 IN REVIEW
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GROWTH AND INNOVATION
The BID facilitated a platform for local businesses to gain 
valuable perspectives and adapt to contemporary market 
trends by hosting a talk by Mary Portas, a renowned retail 
and high street expert. This insightful session, attended by 
over 100 local businesses, provided valuable insights and 
guidance, equipping businesses with the knowledge and 
inspiration needed to navigate the evolving retail landscape. 

Further showcasing our dedication to the local business 
community, the BID sponsored the Sutton Coldfield 
Chamber of Commerce Business Fair to encourage  
networking and collaboration, allowing businesses to 
connect, share ideas, and explore potential partnerships. 

To highlight the diverse culinary and professional offerings 
in the town, the BID produced two informative guides:

•	 The Sutton Coldfield Town Centre Food & Drink Guide 
showcased 54 bars, restaurants, cafes, and coffee 
shops, offering residents and visitors an overview of the 
vibrant culinary scene. 15,500 copies were delivered 
to residential properties across Sutton Coldfield.

•	 The BID also produced the Sutton Coldfield Professional 
Services Guide, highlighting the town’s 54 offices, 
promoting the range of professional services available. 

These guides not only serve as valuable resources for the 
community but also actively contribute to the visibility and 
success of local businesses.
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2023 IN REVIEW
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SUPPORTING  
THE LOCAL 
COMMUNITY

GROWTH AND INNOVATION
Throughout 2023, the BID has demonstrated commitment 
to supporting the local community through a series of 
impactful initiatives. The BID funded essential equipment 
for the gardens at Good Hope Hospital. This contribution 
not only enhanced the aesthetic appeal of the hospital 
surroundings but also created a serene and therapeutic 
environment for patients, their families, and hospital staff.

Additionally, the BID funded 300 ice creams for students 
at Sutton Coldfield College to celebrate the end of exam 
week. This sweet treat not only celebrated the students’ 
hard work and accomplishments but also served as a 
token of appreciation for the college’s role in hosting the 
enlightening Mary Portas talk.
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SUPPORTING 
LOCAL 
BUSINESESS

2023 IN REVIEW
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COMPETITIONS IN 2023
In 2023, the BID played a pivotal role in promoting and 
supporting local businesses by organising and promoting 
various competitions.

•	 Pollers Café and Sandwich Bar on the High Street – 
Win lunch for you and your work colleagues

•	 Waterstones on The Parade - Win a gift voucher

•	 Military Chef based in the indoor market - Win four 
artisan chocolate bundles

•	 Simpson’s Bar on the High Street - Win a cocktail 
masterclass for five mothers and their guests

•	 Brummie Honey one of our Farmers Marker traders - 
Win a honey hamper

•	 Built Unique Gym on Birmingham Road - Win an ice 
bath & breathwork masterclass for two

•	 Bakes For Your Soul – one of our Farmers Market 
Traders – Win boxes of cakes

•	 Brewhouse & Kitchen on Birmingham Road - Win a 
beer experience day for two

•	 Teds Potatoes in The Gracechurch Centre – Win baked 
potatoes for you and your work colleagues 

•	 Adventure Graphics on Midland Drive – Win a 
marketing package for your business

19
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2023 IN REVIEW
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WORKING IN 
PARTNERSHIP

Royal Sutton Coldfield Town Council sponsored our 
Food and Drink Guide

Sutton Coldfield College hosted our 
 Mary Portas talk

The Gracechurch Centre sponsored our Meet Peppa 
Pig and George Pig event

Burley Browne and The Vesey Hospital sponsored our 
Mary Portas event

Pollers Café and Sandwich Bar on the High Street 
provided the buffet at our Mary Portas talk

Mainstream Print on Coleshill Street print our 
newsletters, posters and flyers
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HELLOWe are thrilled to announce that Alison Clack, 

Managing Director at Cerda Planning on the High 

Street has been appointed as the new Sutton 

Coldfield BID Chair and David Hemming, Director 

of Burley Browne on Lichfield Road has been 

appointed in the new role of BID Vice Chair.

“I’m delighted to be in position as Chair, building on 

Angela’s legacy, leading the BID through the next 12 

months.” - Alison Clack, BID Chair 

 
“As a Sutton Coldfield resident and business  

owner, the future success and prosperity of the 

town is very close to my heart.” - David Hemming, 

Vice BID ChairAngela Henderson, Centre Manager at Gracehurch 

Shopping Centre, stepped down as BID Chair 

after 3 years in the role which included steering 

the BID through the Covid pandemic and the BID 

reballot helping to secure a further 5 year term 

for the Business Improvement District in Sutton.  

As a volunteer BID Chair, Angela devoted a vast 

amount of time to the BID and we would like to say 

a huge thank you to Angela for her hard work and 

commitment over the years and we are pleased 

that she will remain as a much valued Member of 

the BID Board.We look forward to working with Alison and David 

and making a difference in Sutton Coldfield.

From Michelle Baker, BID Manager  

& the BID Board

BID BULLETIN

ISSUE 2 - AUTUMN 2022

FIRST BID NOTWORKING EVENT

Sutton Coldfield BID has 377 Members and we are keen 

for businesses to get to know their neighbours and use 

local services within the BID area.  

We have launched ‘NotWorking’ 

which is a free event open to all 

BID Members.   
We held the first NotWorking 

Event on Friday 7th October with 

30+ businesses in attendance.  

Businesses heard from guest 

speakers Andy Wilson, Chief 

Executive of WAA Chosen and 

Cllr Simon Ward, Leader of Sutton 

Coldfield Town Council, 

followed by a Cocktail 
Masterclass 

hosted by WAA 
Chosen.We really hope you 

will join us at the next 

BID NotWorking event in 

early 2023.

To receive an invitation to this free event please email 

bidmanager@suttoncoldfieldtowncentre.co.uk

Christmas
S u t t o n  C o l d f i e l d  t H i S

Yule
Saturday 19th November

The Christmas Penguins

Sunday 27th November

Christmas Farmers & Craft Market

The Grinch

Children’s Facepainting 

Christmas Crafts

Saturday 3rd December

Father Christmas

Roller Skating Presents

The Animated Elves

Friday 9th December

Giant Snowglobe
The GrinchPolar Bear

Saturday 10th December

Giant Snowglobe

Father Christmas

The Gingerbreads
The Grinch

Sunday 11th December

Giant Snowglobe
The Grinch

Saturday 17th December

Father Christmas

The Gingerbreads
The Grinch

10AM - 2PM IN SUTTON COLDFIELD TOWN CENTRE

The events are FREE and funded by local businesses in Sutton Coldfield 

Brought  to you by:

Follow uson Facebook

Plus GIANT Christmas 

selfie frame throughout 

November & December

Love
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RAISING  
OUR PROFILE

RAISING THE PROFILE OF 
SUTTON COLDFIELD
•	 Facebook followers 7,500 (1,300 in May 2022)

•	 Instagram followers 919 (new page created May 2022)

•	 Twitter followers 758 (new page created May 2022)

•	 Regularly posted job vacancies seen in the town 
centre, news on new shop openings, shared local 
business news, advertised products on sale in the town 
centre and special offers

•	 BID newsletters X3 issues produced throughout 2023 
hand delivered and emailed to businesses

•	 Regular articles published in Birmingham Mail, 
Birmingham Live and the Express and Star to raise 
awareness of our projects, initiatives and events

Our festive eventsThis year we have organised and funded a programme of 
Christmas events including:
• Meet The Snowman and The Snowdog – 2 day event
• Meet The Grinch and Cindy Lou – 2 day event• Pop inside our life size snow globe for a photograph – 

2 day event
• See and feed real reindeer –  2 day event

• Hear from a fabulous brass band – 4 day event
• Visit our Festive Farmers & Craft Market – 1 day event

See overleaf for our full events programme.
We have also funded a giant star to be installed at the entrance of Sutton Coldfield College, perfect for students to take a Christmas photo and a perfect way to recognise the stars of the future.Don’t forget that our giant LED Christmas photo frame will be installed by Costa in Gracechurch Shopping Centre and is the perfect free photo opportunity with friends and family!

HELLO
We have been busy planning Christmas attractions for 
shoppers and visitors to enjoy when they visit Sutton 
Coldfield town centre this festive season. Our extended 
programme of events will benefit local businesses by 
ensuring Sutton Coldfield town centre is the place to go 
for a fun-filled day out.

The last Christmas lights switch on event in Sutton Coldfield 
town centre was in 2019 and Covid-19 prevented the 
event from taking place in 2020 and 2021. In 2022, 
post-Covid the High Street and town centre landscape 
across the UK had changed so we thought we should 
do things differently, to support local businesses. Instead 
of investing in a one-off, one day event that is weather 
dependent, we opted instead to organise and fund regular 
Christmas entertainment throughout December to support 
local businesses throughout the winter period. Our regular 
events helped in 2022 to ensure there was consistently 
high levels of footfall in Sutton Coldfield each weekend 
and feedback from businesses is that they much preferred 
numerous weekends of events rather than just one lights 
switch on event. So read on to see what festive events 
and activities we have going on in town throughout the 
Christmas season.

We would like to wish all businesses and their employees a 
prosperous Christmas and a successful new year!Michelle Baker

BID ManagerHello@VisitRoyalSuttonColdfield.co.uk

BID BULLETINISSUE 5  - WINTER 2023

www.suttoncoldfieldtowncentre.co.uk
Hello@VisitRoyalSuttonColdfield.co.uk

Follow us at Visit Royal Sutton Coldfield BID

A LOOK BACK ON SUMMER 2023
Kids’ Car Fest

In August we organised the first Kid’s Car Fest along The Parade in 
Sutton Coldfield town centre.  There were cars from Ghostbusters, 
Batman, Dukes of Hazzard, Dumb & Dumber, Tow Mater and 
Lightening McQueen and the crowds came out to support. 

Make Mine a 99
To celebrate the end of term and to thank the College for hosting 
our seminar with retail guru Mary Portas in the Summer we 
arranged for John’s Whippy to come to Sutton Coldfield College 
and treat their students in July.

Wimbledon CinemaIn July we organised and funded a 3 day pop up cinema on 
The Parade showing the men’s and women’s Wimbledon finals, 
alongside family films.

Summer Bunting
Did you see the bunting we funded and installed along The 
Parade over the summer?  It went up in July and was taken 
down last month (October), it really brightened up the 
pedestrianised area of town and made the perfect  
backdrop for our events.

Check out our Social MediaOur ‘Visit Royal Sutton Coldfield’ social media platforms are 
key ways we engage with shoppers, visitors, residents and local 
businesses. If you haven’t already, please give us a follow and help 
spread the word:
• Facebook - 6,834 followers (this is a staggering 425% 

increase on the 1,300 followers we had in May 2022!)• Instagram - 827 followers• X - 725 followers
If you’re a local business then tag us into your posts and we will 
share. Or get in touch with the information you would like us to 
post, whether it’s a job vacancy or a special offer - we are here 
to support and spread the word.

Brought to you by:

PLANS FOR 2024
•	 Identify, raise awareness and tackle issues that 

affect local businesses i.e. retail crime and parking 
restrictions

•	 Raise awareness of the issues that affect the town 
centre i.e. CCTV provision and lack of traffic barriers 
on The Parade

•	 Celebrate International Women’s Day with an event 
for businesses with guest speaker BBC Dragon’s Den 
Sara Davies

•	 Bring back events that were popular in 2023 including 
the Kids Car Fest and Emergency Services Day

•	 Launch new events for 2024 such as an annual Food 
Festival

•	 Host events in other parts of the BID area

•	 Continue removing graffiti throughout the BID area

•	 Install summer bunting for a second year and extend to 
other areas

•	 Install two new parklets in the town centre

•	 Raise the profile of the retail offer in Sutton Coldfield to 
tackle myth-busting i.e. Nothing in Sutton

•	 Update our Food & Drink Guide and distribute to 
households

•	 Update and relaunch the Professional Services Guide 
and distribute to households

New Website

Our new website is now live at visitroyalsuttoncoldfield.co.uk 

and it tells you all about us, our brilliant Board of volunteers who 

are local business owners who give up their time each month to 

shape the BID and you can also read about the exciting work we 

deliver in Sutton Coldfield town centre.  We are now working on 

the online business directory which will go live later this year so 

watch this space!

 
Food & Drink Guide 

Did you know there are 50+ 

venues to eat and drink in 

Sutton Coldfield town centre?  We 

have produced a handy map and 

guide to list all of the businesses in the 

hospitality industry in Sutton Coldfield 

BID area.

If you would be happy to display the 

BID Food & Drink Guide within your 

business please let us know and we 

will drop some off for you to display 

at your reception.

HELLO
Wow, what a year we have had so far!  We welcomed 

TV broadcaster and Retail expert Mary Portas to Sutton 

Coldfield to speak to local businesses last month, 

organised a Father’s Day event with Batman and the 

Batmobile and held a 2-day meet and greet with Peter 

Rabbit for Easter.

We have also been busy organising brand new events for 

2023 including a car show featuring cars from the movies 

and 3-day open air cinema showing children’s films and 

the Wimbledon finals.  We have also produced a new 

professional services guide to promote the brilliant local 

businesses who have offices in the town centre!

We hope you enjoy reading about the work completed 

this year and a special thanks to our 300+ BID members 

who made it all possible.

Michelle Baker

BID Manager

Hello@VisitRoyalSuttonColdfield.co.uk

Visit Royal Sutton Coldfield  

Business Improvement District (BID)

BID BULLETIN
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COLDFIELD 
Food & Drink Map

Veeru’s Indian Bar & Grill

Three Tuns Hotel

Rhodehouse Pub
Tapri Indian Bar & Grill

Pollers Café & Sandwich Bar

Mutiny Bar & Kitchen

Coffee #1

Pizza Express

Simpsons Gin Bar

Ted’s Baked Potatoes

The Duke Inn
The Townhouse

Bottle of Sack

Taste Buds

Craft Inn

MAP KEY

Parking

Bus Station

Taxi Rank

Train Station

Brought to you by Sutton Coldfield Business Im
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Chelo Persian 
                 Kitchen & Bar

Lee Garden Cantonese Restaurant

 The Gate Inn

Bhaijaans Bombay Kitchen

Quinto Lounge

Pizza by Goli

Pitalicious

Otto Pizza

Caffé Nero

Brewhouse & Kitchen

The Station Pub
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Bunting

On finding out there were no plans from either of the Councils 

to install bunting in the town centre for the King’s Coronation 

we sprang into action and dressed The Parade with brightly 

coloured celebratory bunting that will remain up throughout the 

summer.  The bunting has added colour, vibrancy and a talking 

point to The Parade.

Graffiti Removal 

We want Sutton Coldfield to be an attractive town centre 

that is welcoming and clean for the businesses that call Sutton 

Coldfield home, the thousands of employees that work here 

and the shoppers and people that visit.  We spotted 30 pieces 

of graffiti throughout the town centre and reported to the two 

Councils.  Unfortunately as the graffiti was on private business 

premises the Councils were unable to remove so we contracted 

a private specialist company to remove which they did 

immediately.  We will schedule a further clean after the school 

summer holidays in September to keep on top of the issue.

Before / after photos can be viewed on our website at  

visitroyalsuttoncoldfield.co.uk 

Professional Services Guide 

Our BID Members are from all business sectors, from retail to 

hospitality to leisure to professional services and we thought 

it would be beneficial to produce a handy z-card to list the 50 

businesses within the professional services sector.  We hope that 

this will encourage businesses and residents to use local services.

If you would be happy to display the BID Professional Services 

card please let us know and we will drop some off for you to 

display at your reception.

Good Hope Hospital 

The BID has funded some gardening tools and accessories to help 

Good Hope Hospital volunteers transform the courtyard gardens.

COMPETITIONS 

SOCIAL MEDIA

Our social media competitions are a great way to promote a local 

business, their products or services and over recent months our 

competitions have included:

• A Father’s Day competition to win a beer brewing experience for 

two people at the Brewhouse & Kitchen on Birmingham Road.

• Logo design and marketing support with Adventure Graphics on 

Midland Drive. 

• An Ice Challenge at Built Unique Co Gym on Birmingham Road.

If you would like to promote a product or service please get in touch.

Our ‘Visit Royal Sutton Coldfield’ social media platforms are 

key ways we engage with shoppers, visitors, residents and local 

businesses.  If you are not already, please give us a follow and 

help spread the word:

• Facebook 6,195 followers 

• Instagram 594 followers 

• Twitter 689 followers 

If you are a local business then tag us into your posts and we 

will share.  Or get in touch with the information you would like 

us to post, whether it’s a job vacancy or a special offer - we are 

here to support and spread the word.  

BEFORE
AFTER

www.suttoncoldfieldtowncentre.co.uk

Hello@VisitRoyalSuttonColdfield.co.uk

Follow us at Visit Royal 

Sutton Coldfield BID



24VISIT ROYAL SUTTON COLDFIELD BID

Michelle Baker
BID Manager

Hello@VisitRoyalSuttonColdfield.co.uk

If you’d like to know more and get involved in any of our 
BID projects for 2024, please get in touch:


